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Action Taken Report on Student Feedback (ODD Semester, December 2025-26)

Based on the survey data provided by approximately 753 students, this Action Taken Report (ATR) outlines

the strategic responses and corrective measures initiated by the college administration to address feedback
across various institutional parameters.”

1. Infrastructure and Facilities

While 83.8% of students find classrooms and furniture adequate, a notable minority (16.2%) expressed
dissatisfaction.

Action Taken: The college has initiated a phase-wise audit of all classrooms to identify and replace
damaged furniture. A "Cleanliness Monitoring Committee" has been formed to ensure the mamtenance of
hygiene standards in all academic blocks.

2. Washroom and Drinking Water Facilities

The data shows high satisfaction (over 55% combined for ratings 4 and 5) for drinking water and
washrooms. However, washroom facilities received the highest "Rating 1" (16.1%) compared to other
categories, indicating a specific pain point.

Action Taken: The Estate Office has increased the frequency of washroom sanitation cycles. Exhaust fans
and ventilation vents are being upgraded in older blocks. For drinking water, AMC (Annual Maintenance
Contracts) for RO purifiers have been strictly enforced to ensure a 43.2% satisfaction rate climbs higher.

3. Academic Support and Assessment

The internal assessment process and student-teacher relationships are the college’s strongest pillars, with
51.7% and 56.9%, respectively, giving a top "5" rating.

Action Taken: To support the small percentage of students feeling disconnected, the college has formalized
a Mentor-Mentee program where teachers meet with small groups bi-weekly to provide personalized
academic guidance.

4. Library

Reference book quality received a positive response from over 72% of students (Ratings 4 & 5).
Action Taken: The Central Library is currently procuring 500+ new titles based on departmental
recommendations.
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3. Hostel facilities, however, show a significant spread in satisfaction

Action Taken: For the hostel, the Warden's office has established a Student Mess Committee to oversee
food quality and address the 13.4% of residents who gave a low rating.

6. Co-curricular Engagement
Participation data reveal that 53.4% of students participate "Sometimes," while 17% "Never" participate.

Action Taken: The Sports and Cultural Committees have been directed to diversify their event calendars.
To boost participation, the college is introducing "Activity Credits" and ensuring sports facilities (which
currently have a 49.9% top rating) are accessible beyond standard hours.

Summary of Institutional Progress

The overall trend indicates a robust Administrative Support System (90 % positive rating). The college
remains committed to converting all "Level 1" and "Level 2" feedback into improvement milestones over
the next academic semester.
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