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Student Satisfaction Survey (SSS- Session 2019-20) 

More than 500 students were given their fedback regarding syllabus teaching, learning, sports, 
infrastructure and hostel facilities. Most of the students rated the learning values of their respective 
courses, applicability/relevance to real life situations, depth of the course content, extent of coverage of 
course as very good. According to seventy five percent students the syllabus is good. According to them 
more than ninety percent course covered. In view of seventy five percent students the collection of books 

in library is adequate. Eighty percent of them agreed that the teachers helped them in getting relevant 
books/reading materials/text books. According to most of them the quality of reference books available in 
central/departmental library is very good. Most of the students agreed that the internal assessment system 
is helpful and supportive in their continuous self assessment. More than ninety five percent of students 
agreed that they will feel superior when meet other students of similar programme of different college. 
According to ninety percent students the teacher-student relationship in the college as well as in the 
department is very good. Ninety percent of the students feel that the administrative office of the colleze is 
helpful to them. Most of the students rated the hostel facilities as good. Seventy percent of the students 
rated the health care facilities as average. Most of the students agreed that they participate regulariy in the 

extracurricular activities of the college. Ninety percent of the students strongly agreed that the teachers 
are co-operative and encouraging. Most of them agreed that their time at the college has been 
intellectually enriching them. 

Most of the students agreed that the classrooms and furniture available are adequate, clean and well 

maintained. According to ninety five percent students drinking water facilities in the college is good. 
Most of the students agreed that the washroom facilities in the college premises are suficient, clean and 

ventilated. 

Ninety five percent of the students rated the sports facilities available in the college are very god. Mor 
than ninety five percent agreed that after passing out the college they will talk about the college proudl 
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1. In your opinion how effectively has your course contributed your learning in term of skill 
concept knowledge, applicability/relevance, depth of course and extent of coverage of course. 

1. Very Good 

2. Good 

3. Satisfactory 
 

 
 
 

2- The syllabus was? 

1) VERY GOOD  

2) GOOD  
3) ADEQUATE 

  

 

3- How was the syllabus taught in class 

1- 90 to 
100%  

2. 75 to 
90%  

3. 50 to 
75%  

 

VERY GOOD

GOOD

Satisfactory

VERY GOOD

GOOD

AVERAGE

90 to 100%

75 to 90%

50 to 75%



 

4- What is your opinion about the collection of books in library for the course? 

1) excellent 2) adequate 3) inadequate 

 

 

 
 

 

5- Do the teachers help you in getting relevant reference / text books / reading material? 
 

1) Yes 

2) No 
                               

                                     

6- What is your opinion about the quality of reference books available in 

central/departmental library? 

 

1) very good 2) good        3) average        

 

 

 
 

Excellent

Adequate

Inadequate

YES

NO

VERY GOOD

GOOD

AVERAGE



7. Is the internal assessment system helpful/supportive in 

1) YES  2) NO 
 

  

8.  When you meet students who have taken a similar programme at other colleges do you feel? 

2)  superior 2) equal 

 

                                    

 

 
9.  How do you rate the student-teacher relationship in the college as a whole? 

1) very good 2) good 3) satisfactory 

4) Unsatisfactory  

 

 

 
 

YES

NO

SUPERIOR

EQUAL

VERY GOOD

GOOD

Satisfactory

Unsatisfactory



 
 

10.  How do you find the college's administrative offices? 
 

1) very helpful 2) helpful 3)  unhelpful  

 

 

 
 

11. What is your rating on hostel facilities? 

    1) very good 2) good 3) average 4) poor 5) very poor 

 

 
 

 

 

 

 

 

 

 

 

 

Very helpful

 Helpful

Unhelpful

VERY GOOD

GOOD

AVERAGE

POOR

VERY POOR



12. How do you rate the health care facilities? 

 

1) very good 2) good 3) average 4) poor 5) very poor 

 

 

 
 

 

13. Did you participate in any of the extracurricular activities of the Department/college? 
 
1) often 2) rarely 3) sometimes 4) never    5) Regularly 

 
 
 
 

 
 
 

 

 
 

 

 
 

VERY GOOD

GOOD

AVERAGE

POOR

VERY POOR

Often

Rarely

Sometimes

Never

Regularly



14. What was the attitude of teachers to extracurricular activities? 

1) co-operative 2) encouraging 3) indifferent  4) Non co- operative 

 

 

 

 
 

   

15- Has your time at the college been intellectually enriching? 
1) yes 2) no 3) marginally 

 

 

 

 
 

  

 

 

 

Co-operative

 Encouraging

Indifferent

Non Co-operative

MARGINALLY

YES

NO



   16. The classroom and furniture available are adequate clean and well maintained? * 

1) Strongly agree   2) Agree   3) Neutral      4) Disagree 

 
 

 
 

 

17. Drinking water facilities provided by college is? 

 

    1) Very good  2) Good 3) Average 4) Poor 
 

 

 

 
 
 

 

 
 

 

 

 

 Strongly agree

Agree

Neutral

Disagree

VERY GOOD

GOOD

AVERAGE

POOR



18.  Washroom facilities in the college premises are sufficient, clean and ventilated? 

 
   1) Strongly agree    2) Agree    3) Neutral       4) Disagree 
 

 
 

 

19.  Sports facilities available in the college are? 

 

    1) Very good  2) Good 3) Average 4) Poor 

 

 

 
 
 

 

 
 

 

 

 
 

 

 Strongly agree

Agree

Neutral

Disagree

VERY GOOD

GOOD

AVERAGE

POOR



20. After leaving the college how will you talk about it? 
 
1) Proudly 2) Insignificantly 

 
 

 

Proudly

Insignificantly


